
Process for Filing a Complaint with CAPTE 

CAPTE will take action only when it believes that practices or conditions indicate that the 

program may not be in compliance with the Evaluative Criteria for Accreditation, CAPTE’s 

Statement on Academic Integrity Related to Program Closure, or CAPTE’s Statement on 

Academic Integrity in Accreditation. A copy of these documents may be attained by contacting 

the Department of Accreditation.  

A formal written, complaint may be filed with CAPTE in the format provided by the 

Department of Accreditation. Complaints may not be submitted anonymously.  

The Commission on Accreditation in Physical Therapy Education 

Department of Accreditation 

American Physical Therapy Association 

3030 Potomac Ave, Suite 100
Alexandria, VA 22305-3085

Phone: 703/706-3245 

E-mail: accreditation@apta.org

CAPTE website: www.capteonline.org 
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