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PURPOSE:

This policy addresses Accreditation Council for Graduate Medical Education (ACGME) Institutional
Requirements: II1.B.7. Well-Being:

1lI1.B.7.a) The Sponsoring Institution must oversee its ACGME-accredited program’s fulfillment of
responsibility to address well-being of residents/fellows and faculty members, consistent with the
Common and specialty-/subspecialty-specific Program Requirements, addressing areas of non-
compliance in a timely manner. (Core)

1I1.B.7.b) The Sponsoring Institution, in partnership with its ACGME-accredited program(s), must
educate faculty members and residents/fellows in identification of the symptoms of burnout,
depression, and substance abuse, including means to assist those who experience these conditions.
This responsibility includes educating residents/fellows and faculty members in how to recognize
those symptoms in themselves, and how to seek appropriate care. (Core)

111.B.7.c) The Sponsoring Institution, in partnership with its ACGME-accredited program(s), must:
(Core)

11.B.7.c).(1) encourage residents/fellows and faculty members to alert their program director,
DIO, or other designated personnel or programs when they are concerned that another
resident/fellow or faculty member may be displaying signs of burnout, depression, substance
abuse, suicidal ideation, or potential for violence, (Core)

1I1.B.7.c).(2) provide access to appropriate tools for self-screening, and (Core)

11.B.7.c).(3) provide access to confidential, affordable mental health assessment, counseling,

and treatment, including access to urgent and emergent care 24 hours a day, seven days a
week. (Core)

111.B.7.d) The Sponsoring Institution must ensure a healthy and safe clinical and educational
environment that provides for: (Core)

1I1.B.7.d).(1) access to food during clinical and educational assignments, (Core)

1I1.B.7.d).(2) sleep/rest facilities that are safe, quiet, clean, and private, and that must be available and
accessible for

residents/fellows, with proximity appropriate for safe patient care; (Core)

111.B.7.d).(3) safe transportation options for residents/fellows who may be too fatigued to safely return
home on their own; (Core)



111.B.7.d).(4) clean and private facilities for lactation with proximity appropriate for safe patient care,
and clean and safe refrigeration resources for the storage of breast milk; (Core)

1I1.B.7.d).(5) safety and security measures appropriate to the clinical learning environment site; and
(Core)

1I1.B.7.d).(6) accommodations for residents/fellows with disabilities, consistent with the Sponsoring
Institution’s policy. (Core)

DEFINITIONS:

See the NSU Graduate Medical Education Glossary of Terms dated April 1, 2021; the ACGME Glossary
of Terms dated April 15, 2020; as well as the Common Acronyms/Abbreviations Used in Graduate
Medical Education last updated April 4, 2019.

Burnout: Long-term exhaustion and diminished interest in work. Dimensions of burnout include
emotional exhaustion, depersonalization, and feelings of lack of competence or success in one’s work.
Burnout can lead to depression, anxiety and substance abuse disorders.

Resident: Any physician in an ACMGE-accredited graduate medical education program including
residents and fellows.

Resilience: The ability to withstand and recover quickly from difficult conditions or situations. During
training, Residents may face difficult patient care, educational or personal events which have the ability to
negatively affect their Well-being. Decompressing after such situations, through conversation with peers,
mentors or family, and self-care activities, can increase Resilience.

Well-being: Refers to the state of being healthy, happy and successful. Well-being may be positively
increased by interacting with patients and colleagues at work, being intellectually stimulated and by
feeling that one is making a difference/helping. In addition, self-care activities, including exercise, getting
plenty of rest and connecting with others, is beneficial.

POLICY:

This policy identifies the ways in which Residents and their Faculty are supported by the Sponsoring
Institution and Program Leadership in their efforts to become competent, caring and resilient physicians
while completing Accreditation Council for Graduate Medical Education (ACGME)-accredited training
programs sponsored by Nova Southeastern University Dr. Kiran C. Patel College of Osteopathic
Medicine (NSU-KPCOM).

In the current health care environment, residents and faculty members are at increased risk for burnout
and depression. Psychological, emotional, and physical well-being are critical in the development of the
competent, caring, and resilient physician. Self-care is an important component of professionalism; it is
also a skill that must be learned and nurtured in the context of other aspects of residency training.
Programs, in partnership with NSU KPCOM, have the same responsibility to address well-being as they
do to evaluate other aspects of resident competence. Residents’ physical, psychological and emotional
well-being is of paramount importance to NSU KPCOM and our ACGME-accredited training programs.
Residents are encouraged to lead healthy lives and make healthy choices that support them in their
personal and professional growth.

This policy applies to Residents, Faculty, Program Directors, Program Coordinators, and Graduate
Medical Education (GME) staff at NSU-KPCOM.



To this end, we provide the following strategies to support health, well-being, and resilience:

University-Level Support

Nova Southeastern University’s Employee Wellness Program provides faculty and resident/fellow
employees and their families with resources and services that motivate, encourage, and promote healthy
lifestyle choices while taking a proactive approach to personal well-being as well as fostering resilience.

The Employee Wellness Program provides resources and educational opportunities focused on the
complete integration of physical, mental, and spiritual well-being. Social, emotional, spiritual,
environmental, occupational, intellectual, and physical well-being are all considered in our holistic
approach to wellness.

Services include:

Health Improvement and Employee Wellness: including Health Risk and Wellness Assessment,
mindfulness training, health and lifestyle coaching, diet and nutrition resources, fitness rooms,
onsite fitness classes and others.

Employee Assistance Program (EAP): Confidential and free counseling services which include
up to six in-person visits/year and 24/7 telephonic counseling.

TalkSpace: Access to online therapy through secure on-line access to licensed counselors without
the drive time.

BlueRewards powered by Rally is a Wellness Incentive program provided by ICUBA (NSU’s
Health Care Plan) and available to employees and their spouse or domestic partner when both are
covered under a medical insurance plan at NSU. Through Rally, eligible members can earn
Wellness Incentives redeemable for gift cards to online retailers such as Amazon, Target, and
Macy's.

Sponsoring Institution-Level Support (KPCOM Office of GME)

The KPCOM Office of GME is committed to being a safe place where residents can ask for and
receive help with various needs including academic counseling, coaching, and mentoring without
fear of negative consequences.

The KPCOM Office of GME has established the Resident Forum (RF) as a place for residents to
come together and discuss issues affecting their residency and their lives. The RF seeks to
promote harmonious and collaborative relationships amongst residents, faculty and staff and
enhance the resident community through advocacy, volunteer, and social activities. The RF
membership is composed of all KPCOM residents in all training programs. Annually, this group
elects resident representatives from each of the core residency programs who will sit on the
Graduate Medical Education Committee and bring forth issues discussed within the Forum.

Residents may take advantage of reimbursed taxi/Uber/Lyft/etc. service from the training site to
home and back to the training site in the event that they are too fatigued to drive home after a
clinical shift. Their program will reimburse the cost of the ride both ways.

All residents and core faculty must complete an annual learning module on sleep alertness and
fatigue mitigation.



e All residents and core faculty are encouraged to complete the Mayo Clinic Well-Being Index
found at https://app.mywellbeingindex.org/assess.

Program-Level Support
e There are circumstances in which residents may be unable to attend work, including but not
limited to fatigue, illness, and family emergencies. Each program must have policies and
procedures in place to ensure coverage of patient care in the event that a resident may be unable
to perform their patient care responsibilities. These polices must be implemented without
negative consequences for the resident who is unable to provide the clinical work.

e Each program must have policies and procedures in place to ensure residents have the opportunity
to attend medical, mental health, and dental care appointments, including those scheduled during
their work hours. Residents must follow the program’s procedures for scheduling and notification
of these appointments.

e Each program must have policies and procedures in place to ensure residents are encouraged to
alert the Program Director, a faculty mentor or Chief Resident when they have concern for
themselves, a resident colleague or a faculty member displaying signs of burnout, depression,
substance abuse, suicidal ideation or potential for violence.

e During orientation each program must educate their residents on the following:
o Where and how to access food during clinical and educational assignments
o  Where the sleep/rest facilities are located for each clinical learning site
o What safe transportation options are available along with how to access them and how to
be reimbursed for their use
o  Where the lactation facilities are located along with the safe refrigeration resources for
the storage of breast mile for each clinical learning site
o What the safety and security measures are for each clinical learning site
o The program’s policies on accommodations for residents/fellows with disabilities.

e Each program must sponsor wellbeing and wellness events on a regular basis to facilitate
interaction between trainees and faculty. These events are to be reported to the GMEC.
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